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No.MNOLIA/T&A/2024- 25/ & Dated: Shillong, the 2"d December, 2025.

NOTICE INVITING EXPRESSION OF INTEREST (EOI)

Applications are invited from eligible Agencies/Firms/Proprietors for Empanelment for
Booking of Air Tickets, Train Tickets, and Providing Logistics & Transportation Services
(State/National/International) under the Meghalaya Natural and Organic Farming
Society for Livelihood and Innovation in Agriculture (MEGNOLIA), Department of
Agriculture and Farmers Welfare, Government of Meghalaya.

Interested agencies having valid registration, experience in travel and logistics services, and
necessary statutory documents may apply.

The detailed EOI document containing eligibility criteria, terms & conditions, and application
format may be obtained from the Office of MEGNOLIA, Bivar Road, Shillong, during office
hours.

Last date for submission of application: 16/ 12/ 2025 up to 3 PM.

The undersigned reserves the right to accept or reject any or all applications without
assigning any reason thereof.

Chief Administ¥afive Officer,

MEGNOLIA
‘. +91 6909 604 619 Adjacent to BJP Office, za  megnolia.gov@gmail.com

Bivar Road, Shillong, 793001 ¥ megnolia.in
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EXPRESSION OF INTEREST (EOI)

For Empanelment of Agencies/Firms/Proprietors for Booking of Air Tickets, Train
Tickets, and Providing Logistics & Transportation Services
(State/National/International) under MEGNOLIA.

Issued by: MEGNOLIA

EOI No.: MNOLIA/T&A/2024-25/1
Date of Issue: 2/12/2025

Last Date for Submission: 16/12/2025

1. Introduction

MEGNOLIA invites Expressions of Interest (EOI) from eligible, experienced, and reputed
Agencies/Firms/Proprietors for empanelment to provide travel booking and logistics
services. The empanelled agencies will provide services for official travel within the State,
across India, and internationally on an as-and-when required basis.

2. Scope of Services
The empanelled agency shall provide the following services:
2.1 Air Ticket Booking

o Domestic air ticket booking (economy/business as approved)

e International air ticket booking

e Issuance, cancellation, rescheduling, and refunds

e Web check-in and seat allocation assistance

e Emergency/short notice bookings (including holidays/weekends)

2.2 Railway Ticket Booking

e Booking of train tickets through authorized systems
o Tatkal bookings when required
e Cancellation, rescheduling, and refund processing

2.3 Logistics & Transportation

» Arrangement of vehicles for official travel within the State
e Inter-state transportation

e Airport/railway transfers

e Local conveyance for officials/delegations

e Provision of vehicles with experienced drivers

Adjacent to BJP Office v megnolia.gov@gmail.com
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Long-term vehicle hiring for events/programs

2.4 Additional Support Services

Travel advisory and itinerary planning
Assistance in visa documentation (if required)
Hotel bookings (if required)

24x7 customer support

3. Eligibility Criteria

Interested agencies must fulfill the following criteria:

1
2
3.
4.
5
6

Must be a registered Agency/Firm/Proprietorship.

Minimum 3 years of experience in travel booking and logistics services.
Valid PAN, GST Registration, and other statutory registrations.
Experience of handling Government/PSU/Institutional clients (preferred).
Must have an operational office with contact personnel.

. Should not be blacklisted by any Government department/agency.

4. Documents to be submitted

Applicants must submit self attested copies of the following:

Registration Certificate of Firm/Company
PAN Card

GST Registration Certificate

Experience Certificates [ Work Orders
Client List

Bank Details (Cancelled Cheque)
Declaration of non-blacklisting
Authorization letter (if applicable)

5. Applicable Service Charges / Rates

The empanelled agencies shall charge service fees as per the rates quoted and approved
by MEGNOLIA. The proposed ceiling rates are as follows:

5.1 Air Ticket Booking Service Charge

e Domestic Air Ticket: X per ticket
e International Air Ticket: per ticket
{. +91 6909 604 619 Adjacent to BJP Office, za»  megnolia.gov@gmail.com
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5.2 Railway Ticket Booking Service Charge

e Non-Tatkal Ticket: per ticket
e Tatkal Ticket: X per ticket

5.3 Vehicle Hiring Charges (Standardized Rates)

The following approved rates shall be applicable for transportation services:

A. COMPACT SuUv
’ Route / Duty || Rate (%) ‘
]Local Duty within Shillong || 3,000 \
IShillong — Guwahati Airport [ 3,500 |
’Guwahati Airport - Shillong ” 3,500 ‘
‘Shillong to Shillong Airport || 2,500 ‘
‘Shillong Airport to Shillong || 2,500 ‘
‘Shillong to Nongstoin (To & Fro) || 4,000 ‘
‘Shillong to Jowai (To & Fro) || 4,000 ‘
|Shillong to Tura || 14,000 |
|Tura to Shillong || 14,000 |
B. INNOVA
‘ Route [ Duty || Rate (%) ‘
‘Local Duty within Shillong 5,500 ‘
‘Shillong — Guwahati Airport 6,500 ‘
‘Guwahati Airport - Shillong 6,500 ‘
Shillong to Shillong Airport 5,000 |
Shillong Airport to Shillong 5,000 |
‘Shillong to Nongstoin (To & Fro) 5,500 ‘
‘Shillong to Jowai (To & Fro) ||5,5oo ‘
‘Shillong to Tura ”16,000 ‘
‘Tura to Shillong ||16,000 ‘
&. +91 6909 604 619 Adjacent to BJP Office, za»  megnolia.gov@gmail.com
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C. TRAVELLER (NON-AC)

| Route / Duty [ Rate (%) |
lLocal Duty within Shillong 8,000 |
Shillong — Guwahati Airport 9,500 |
‘Guwahati Airport - Shillong 9,500 ‘
‘Shillong to Shillong Airport 7,500 ‘
‘Shillong Airport to Shillong 7,500 ‘
‘Shillong to Nongstoin (To & Fro) 8,500 ‘
]Shillong to Jowai (To & Fro) 8,500 \
’Shillong to Tura ||25,ooo \
]Tura to Shillong ||25,ooo \
’Tura to Guwahati ||19,ooo ‘
‘Guwahati to Tura ||19,ooo ‘

Notes:

e Rates areinclusive of fuel, driver charges, and routine maintenance.

e Toll, parking, interstate taxes, and special permits (if any) shall be reimbursed at
actuals unless otherwise specified.

o Night halt charges, if applicable, shall be as per approved norms.

5.4 Cancellation / Rescheduling
e As per airline/railway rules plus approved service charge
6. Terms & Conditions

1. Empanelment does not guarantee any minimum business.

2. Services will be availed on requirement basis only.

3. Agencies must ensure competitive fares and timely service.

4. Bills must be supported by original tickets/invoices.

5. Payment will be made as per MEGNOLIA norms.

6. MEGNOLIA reserves the right to accept or reject any application without
assigning reasons.

7. Empanelment shall normally be valid for a period three months (Ending 31t March
2026) extendable based on performance.

Adjacent to BJP Office v megnolia.gov@gmail.com
+91 6909 604 619 ! A gnolia.g g
&. Bivar Road, Shillong, 793001 ¥ megnolia.in



" +* 2 Meghalaya Natural and Organic

s
*
A
=
’

Farming Society for Livelihood and

&
N
=]
-]
L |
L}

MEGNOLIA 74 Innovation in Agriculture(MEGNOLIA)

n--"

7. Submission of EOI

Interested agencies may submit their EOIl in sealed envelope superscribed as:
“EOI for Empanelment of Travel & Logistics Service Providers”

Addressed to:

The Chief administrative Officer,
MEGNOLIA

Bivar Road, Adjacent to BJP office
Shillong-793001,

8. Contact Information
For any clarification, please contact:

Name: Shri. Marsandor Synrem
Designation: State Project Manager
Phone: 6909604619

Email: info@megnolia.in

9. Declaration by Applicant

I/We hereby certify that the information provided is true and correct. I/We agree to abide
by the terms and conditions of this EOI.

Signature:
Name:
Designation:
Firm Name:
Seal:

Date:

Adjacent to BJP Office v megnolia.gov@gmail.com
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